Abstract-This
people's action being consistent with face. All people are expected to keep face of others during interaction (cited in Coppock, 2005) . Later in 1987, Brown and Levinson expanded their theory as Politeness Theory. According to Brown and Levinson (1987) face is defined as -self public image‖, and has two aspects: negative and positive (p. 61); Negative face is -the wants of every competent adult member that his action be unimpeded by others‖, and positive face is -the wants of every member that his wants be desirable to at least some others‖ (p. 62). Scollon and Scollon (2011) define face as a -negotiated public image, mutually granted each other by participants in a communicative event‖ (p. 65).
Politeness is seen in terms of sets of strategies on the part of discourse participants for mitigating speech acts which are potentially threatening their own face or that of an interlocutor (Hickey and Orta: 1994, 267).
Another important notion related to the comprehension of 'bebaxšid' is that of indirect speech acts. According to Yule (2000 ) based on the structure, we have two types of speech acts: direct and indirect (p. 54), -Whenever there is a direct relationship between a structure and a function we have a direct speech act, and whenever there is an indirect relationship between a structure and a function we have indirect speech act" (p. 55).
Stapleton (2004) (Woods, 2006: xii) . There are different types of indirect speech acts (Cohen, 1996) which are preferred in social interaction, since they are considered as more polite. In Persian, 'bebaxšid' is an indirect speech act which plays different roles indicating different meanings in different contexts.
III. METHODOLOGY
This study has carried out with some native speakers of Persian language. More than 60 individuals (male and female) from different ages and different social classes were observed in such natural settings as markets, shops, greeting, on the street, in parties, etc. The process of data collection continued until it reached saturation point; it means that until no new function was found; then some instances were selected to be analyzed.
The process of data collection took around 4 months. Some part of this data was recorded and then transcribed and translated into English. On occasion, the researchers had to memorize some part of the data (because there was no access to a recording device at that time or being occasional of the data) and later to transcribe it, so that it might, at last, be analyzed qualitatively.
IV. PURPOSE OF THE STUDY
Since politeness is considered as a fundamental element in a communication, speakers try to make use of those words and expressions which are crucial to the success of an interaction; 'bebaxšid' is a speech act which is considered as polite expression in Persian, which plays different functions in different contexts. Persian speakers intuitively perceive its functions in all contexts, but this issue is difficult for most non-native speakers who are learning Persian and not being familiar with different functions of 'bebaxšid' may cause misunderstanding and miscommunication; so, we decided to deeply analyze it in order to come up with its various functions.
V. RESULTS
From the data gathered in different natural settings, ten major functions of 'bebaxšid' were observed in Persian language. Below, an example is given for each function of 'bebaxšid', which is followed by the translation of the utterance. The functions are as follows: 
VI. DISCUSSION
This study was conducted to examine various functions of 'bebaxšid', which is one of the most frequent and useful politeness expressions in Persian. Considering function 1, it should be said that as people's face may be threatened in daily interaction and people may (un-)intentionally threaten each other's face, apologizing is a speech act which decreases this threat. That is why, the use of apology in social interaction is so widespread; for this reason, Brook (1999) calls our time, -the Age of Apology‖ (p.3).In fact when apologies are employed, -the speaker admits that a social norm was violated and that s/he was to somewhat part of its cause‖ (Marquez-Reiter, 2000, p. 57). According to Cross Cultural Speech Act Realization Patterns (CCSARP) project initiated in 1982 (see Blum-Kulka et al., 1989),The linguistic realization of the act of apologizing can take in the form of five possible strategies: an expression of apology, an acknowledgement of responsibility, an explanation or account of situation, an offer of repair and, a promise of future forbearance. 'Bebaxšid' in Persian is settled in the first formula; in other words, it is an expression of apology that is the most direct type of apologizing and according to Afghari (2007) , and Shariati and Chamani (2009) , this expression is the most frequent performative verb for apologizing in Persian. So, whenever Iranian Persian speakers feel that they have done something wrong or something not in accordance with other people's dignity, that may threaten their face, they use 'bebakhshid' to make an apology as a face saving speech act.
The second function of 'bebaxšid is phatic communication. According to Bronsislaw Malinowski (1884-1942), such sentences as -What a nice day‖, -Hello‖, -Good morning‖, are produced automatically and do not communicate any message, and thus are considered as stereotyped structures. This social role of language maintaining intimacy and friendship between people is called phatic communication (cited in Crystal, 2010, 10) . 'Bebaxšid' in Persian, in some contexts, plays the same role, i.e. as an expression of phatic communication. It is specially used in formal settings where the speakers are unfamiliar to each other and are expected to make polite communication.
The other function of 'bebaxšid' is for -addressing strange people‖. When the speaker is in doubt as to how address strange people, s/he can use any term and instead s/he may use attention getters such as 'bebaxšid' to capture the attention of the addressee. Aliakbari and Toni (2008) call such attention getters as -zero address term‖.
Another function of 'bebaxšid' is for mitigating a request. As request may put pressure on others to do something and thus threaten their face, using some mitigating devices are necessary to decrease this threat. According to Brown and Levinson (1987) -by apologizing for doing an FTA, the speaker can indicate his reluctance to impinge on H's negative face and thereby partially redress that impingement‖ (p.187). Furthermore, using this expression before offering a request is interpreted as humility and politeness, and if the speakers do not employ this expression or any other kind of mitigating device, it is interpreted as something impolite.
'Bebaxšid' is also used when somebody gives a present or offers services to others; this is so common among Persian speakers and is often accompanied by other formulaic expressions as -qâbel nadâre‖ which may undervalue what is being given or offered. In fact, 'bebaxšid', in this context, may be interpreted as -shekastenafsi‖ (humility) or -ta'arof‖ (compliment) which are considered as two crucial features of Iranian culture.
THEORY AND PRACTICE IN LANGUAGE STUDIES
The other function of 'bebaxšid' is thanking. Thanking in Persian is the manifestation of politeness and is expressed through verbal and non-verbal devices. According to Cheng (2005) , apologizing is one of the ways for thanking; 'bebaxšid' displays the same function in Persian in some contexts. It means that Persian speakers use this expression, when they feel extremely grateful and have received a favor that they have asked for. In fact, by using this expression, the speakers show their awareness of the trouble into which another person may have fallen by doing the favor. It is also used to show the awareness that the other person is not obliged to do the favor; in other words, they use 'bebaxšid' to express their thanking. Koutlaki (forthcoming) refers to such expressions as -apologies functioning as expressions of thanks‖.
The next function of 'bebaxšid' is turn-taking. According to Yule (2000) , whenever in speaking the control on turn is not fixed, anyone can attempt to take it, that is called turn-taking (p.72). In Persian language, especially while speaking to a high status person, turn-taking is not allowed, but sometimes it is inevitable and the speakers use 'bebaxšid' to have a polite conversation.
Another function of 'bebaxšid' is refusal. Refusal is a high-risk face threatening act, because it contradicts the expectations. It is often realized through indirect strategies, and therefore, unlike acceptance, it requires a high level of pragmatic competence (Cohen, 1996) . According to Beebe et al. (1990) using excuse is an indirect strategy for refusing other people's request, invitation and suggestion. 'Bebaxšid' has such a function in Persian. In other words, using 'bebaxšid' in some contexts is for refusing other people's request, invitation, etc., indirectly. Persian speakers care about others, their needs and wants, and they also know that they should not refuse other people's request directly as it is considered as a face threatening act. In such occasions, they prefer to use 'bebaxšid' to show apology and refusal.
Yet another function of 'bebaxšid' is its questioning function accompanied by a questioning tone and a questioning gesture. This expression, if produced with a questioning tone, is a formal and polite device for questioning. It is used when one has not heard or has not understood the other speech and by using this expression asks the addressee to repeat the utterance or explain the issue.
And finally, the last function of 'bebaxšid' is showing complaint or blame, which is considered as a face threatening acts. Sometimes, in daily interactions, making a complaint about something or blaming others is inevitable, and stating them through such expressions as, 'bebaxšid' decreases the threatening pressure.
In summary, the first function of 'bebaxšid' is used when a face threatening act has just happened and as mentioned before, it is considered as -face saving‖. The functions listed under numbers 4, 6, 8, and 9 are used before doing an FTA in order to decrease negative face threatening act, and are therefore considered as negative politeness strategies. The other functions are employed to maintain and enhance the addressees' face by being grateful to them.
Finally, it is worth noting that using such politeness expressions as ‗bebaxšid', are not just for mitigating face threatening act (FTA) and many speakers use them in different contexts to have a more polite and successful interaction and communication. This would be incompatible with general characteristics of politeness strategies defined and described by Brown and Levinson (1987) who consider politeness simply as a means of mitigating FTA.
